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W E L C O M E  T O  O U R

we're so glad you're here!
A Community Update

Welcome to the first newsletter for 2025! The newsletter will provide
you with updates, what’s on, what has been happening at Prospect
Community Services, the Wellness Hub and out and about in the
community. 
The beginning of the year is a busy time for our staff who complete
their mandatory training and finalise their program annual plans.
This year we are inspired to deliver, drive, collaborate and share
more than ever before. Enjoy our newsletter and stay tuned for
exciting updates!

This day is an opportunity to celebrate their remarkable
contributions and acknowledge the profound impact
volunteers have on our community. It is a day where
volunteers and the spirit of volunteerism is acknowledged.

International Volunteers Day

#VOLUNTEERRECOGNIT ION
#VOLUNTEER IMPACT
#MAKINGADIFFERENCE
#THANKYOUVOLUNTEERS

A L L  P E O P L E  H A V E  T H E  O P P O R T U N I T Y  T O  A C H I E V E  T H E I R  F U L L E S T  P O T E N T I A L !

International Volunteer Day was on the 5th December. This
day highlights the power of volunteering to strengthen
communities and create positive change. We extend our
sincere thanks to our lovely volunteer, Janice who each
and everyday volunteers with dedication and selflessness. 

Volunteering makes people part of the solutions.
Volunteerism lets people and communities participate in
their communities development and the challenges we
face. 
If you are interested in volunteering with Prospect
Community Services please contact HR on Ph 4787 4797.



Message from the CEO

Prospect Community Services extend a
heartfelt thankyou  to Phillip Neilsen for
reaching another donation milestone!

2025 holds new opportunities for growth, collaboration and meaningful impact. We can’t
wait to take you on our journey and share the important work that Prospect Community
Services does every day through our brand-new website designed to connect, inspire, and
support our amazing community like never before. Stay tuned for the big reveal in the
coming weeks.
Finally, I would like to thank my staff for being the heart of our mission—your contributions
make all the difference, and I look forward to achieving even greater things with you in
2025!

Donation Milestone
Celebrated

T I F F A N Y  H O P K I N S
C H I E F  E X E C U T I V E  O F F I C E

A L L  P E O P L E  H A V E  T H E  O P P O R T U N I T Y  T O  A C H I E V E  T H E I R  F U L L E S T  P O T E N T I A L !

As we welcome the new year, I want to take a moment
to acknowledge the incredible resilience and unity of
our community in the wake of the recent flooding. The
past weeks have been challenging, yet time and again,
we have seen the strength, generosity and compassion
of our neighbours, volunteers, local businesses and
organisations coming together to support one another.
Our community continues to inspire us. Thankyou!
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F i n d  o u t  m o r e  b y  c o n t a c t i n g  
t h e  W e l l n e s s  H u b

December-January School Holiday Program went down a treat with the team at Hollimans
Rural Mitre 10 partnering again this year with Prospect Community Services Family and
Youth  Support Team for a morning of fun followed by a free sausage sizzle. Many thanks to
the staff at Hollimans Rural Mitre 10 for hosting and supporting families in our community.

Craft workshops are being held each
Wednesday from 1-3pm at the Wellness
Hub, 11-15 Church Street Charters Towers

C R A F T  W O R K S H O P S

S C H O O L  H O L I D A Y  F U N

P h :  4 7 6 4  5 5 2 2  o r  E m a i l :
w e l l n e s s h u b @ p r o s p e c t . o r g . a u

Hollimans Rural Mitre 10 Community Partnership

Coming Up

Places are limited & booking is essential.

W E  A C K N O W L E D G E  A N D  T H A N K - Y O U  F O R  Y O U R  C O N T I N U E D  S U P P O R T !



P r o s p e c t  C o m m u n i t y  S e r v i c e s
w o u l d  l i k e  t o  t h a n k  t h e  Z o n t a
C l u b ,  C h a r t e r s  T o w e r s  I n c .
f o r  t h e  w o n d e r f u l  d o n a t i o n  o f
a  c o u r t  s u p p o r t  g o o d i e s
b a s k e t  f o r  v i c t i m  s u r v i v o r s
a p p e a r i n g  a t  t h e  C h a r t e r s
T o w e r s  M a g i s t r a t e s  C o u r t .

Zonta Donation! 
Court Support 
Goodies Bag 

Discover
Prospect’s
Community

Library
C r e a t e d  b y  o u r  d e d i c a t e d  v o l u n t e e r ,
J a n i c e ,  t h i s  l i b r a r y  i s  m o r e  t h a n  j u s t  a
p l a c e  t o  b o r r o w  b o o k s — i t ' s  a  v i b r a n t
h u b  f o r  e v e r y o n e  i n  t h e  c o m m u n i t y .

E x p l o r e  O u r  C o l l e c t i o n :  F r o m  t h e  l a t e s t
b e s t s e l l e r s  t o  t i m e l e s s  c l a s s i c s ,  o u r
s h e l v e s  a r e  s t o c k e d  w i t h  a  d i v e r s e
r a n g e  o f  b o o k s  f o r  a l l  a g e s  a n d
i n t e r e s t s .  W h e t h e r  y o u ' r e  a  v o r a c i o u s
r e a d e r  o r  j u s t  l o o k i n g  f o r  a  g o o d  b o o k
t o  u n w i n d  w i t h ,  y o u ' l l  f i n d  s o m e t h i n g  t o
l o v e .

B o o k  a n d  P u z z l e  E x c h a n g e :  B r i n g  a  b o o k
o r  p u z z l e  t o  s h a r e ,  a n d  t a k e  o n e  h o m e
t o  e n j o y !  I t ' s  a  w o n d e r f u l  w a y  t o
c o n n e c t  w i t h  o t h e r s  a n d  d i s c o v e r  n e w
f a v o u r i t e s .  D o n ' t  m i s s  o u t  o n  t h e s e
e x c i t i n g  o p p o r t u n i t i e s !  W e  l o o k  f o r w a r d
t o  s e e i n g  y o u  t h e r e .

C o n t a c t  U s :  F o r  m o r e  i n f o r m a t i o n ,
c a l l  t h e  P r o s p e c t  W e l l n e s s  H u b  o n
4 7 6 4 5 5 2 2 .

C o m e  v i s i t  u s  a t  t h e  W e l l n e s s  H u b
o n  C h u r c h  S t r e e t  a n d  s e e  w h a t  t h e
P r o s p e c t  C o m m u n i t y  L i b r a r y  h a s  t o
o f f e r .  W e  c a n ' t  w a i t  t o  w e l c o m e
y o u !

O p e n i n g  H o u r s :  W e  a r e  o p e n  f r o m  9  A M
t o  4  P M ,  M o n d a y  t o  F r i d a y .  D r o p  b y
a n y t i m e  d u r i n g  t h e s e  h o u r s  t o  e x p l o r e
o u r  c o l l e c t i o n .

D o n a t e  B o o k s :  P l e a s e  d o n a t e  i f  y o u
h a v e  b o o k s  i n  e x c e l l e n t  c o n d i t i o n .
Y o u r  c o n t r i b u t i o n s  h e l p  u s  e x p a n d
o u r  c o l l e c t i o n  a n d  s e r v e  t h e
c o m m u n i t y  b e t t e r .

T h e  C o u r t  S u p p o r t  S e r v i c e
a s s i s t s  p e o p l e  t o  b e  a w a r e  o f
t h e  c o u r t  p r o c e s s e s  a n d
u n d e r s t a n d  t h e  m e a n i n g  o f
d o m e s t i c  v i o l e n c e  o r d e r s  a n d
o t h e r  a c t i o n s  o f  t h e  c o u r t .
C o n t a c t  U s :
📞4 7 8 7 4 7 9 7
📍3  P o w e l l  L a n e  C h a r t e r s  T o w e r s .





P r o s p e c t  C o m m u n i t y  S e r v i c e s  h o s t e d
a  F r e e  P o d c a s t i n g  W e e k e n d  W o r k s h o p s
w i t h  J a s o n  ( W o l f i e )  W o l f g r a m  f r o m
B u l l  F M  f o r  Y o u t h  ( a g e s  1 2 - 2 4 ) .  O u r
Y o u t h  P a r t i c i p a n t s  g a i n e d  i n s i g h t  i n t o
t h e  w o r l d  o f  p o d c a s t i n g  a n d  o b t a i n e d
s k i l l s  a n d  k n o w l e d g e  t o  h o s t  t h e i r  o w n
p o d c a s t .
 
F u n d e d  b y  -  T a c k l i n g  R e g i o n a l
A d v e r s i t y  t h r o u g h  C o n n e c t e d
C o m m u n i t i e s  ( T R A C C )  G r a n t s  P r o g r a m
2 0 2 4 / 2 5 .

Free Podcasting
Workshops





Thank you to our community partners who helped us with contributions of groceries and
gifts for children and families in the community in need at Christmas time! Christmas
Hamper & Toy Drive Day is organised each year with registrations open to those
experiencing financial difficulties or hardship.

Whether you need one session or multiple,
we will help you to improve on your money

skills and make those goals. 

A L L  P E O P L E  H A V E  T H E  O P P O R T U N I T Y  T O  A C H I E V E  T H E I R  F U L L E S T  P O T E N T I A L !

I M P R O V E  O N  Y O U R  M O N E Y
M A N A G E M E N T  S K I L L S !

W W W . P R O S P E C T . O R G . A U

Christmas Hamper & Toy Drive 2024 

Financial Resilience
Our Financial Resilience Program offers
information and education about:

budgeting and developing a money plan
financial literacy
savings accounts
accessing telco and utility hardship
programs
rental arrears
accessing government concessions,
superannuation
fines/state debt collection (SPER). 

L E A R N  H O W  T O  M A K E  B E T T E R  F I N A N C I A L  D E C I S I O N S !

T H E  F R I E N D L Y  S T A F F  A T  T H E  P R O S P E C T  C O M M U N I T Y  S E R V I C E S  A N D  T H E  W E L L N E S S  H U B  O F F E R  A  R A N G E  O F
S U P P O R T ,  W O R K S H O P S ,  P R O G R A M S ,  E V E N T S  A N D  A C T I V I T I E S  A N D  M O R E .  

If you are interested in having a one-on-one appointment, please contact the
Financial Resilience Worker during our office hours.  📞47874797 📧 info@prospect.org.au

https://www.prospect.org.au/




Make movies - Learn the gear - Bring your ideas to life!

C o n g r a t u l a t i o n s  t o  o u r  N D I S  S c a v e n g e r
H u n t  C h a m p i o n !
A f t e r  t e a m i n g  u p  w i t h  h i s  s u p p o r t  w o r k e r s
f o r  t w o  w e e k s  o f  e x c i t i n g  c h a l l e n g e s  a n d
e m b a r k i n g  o n  l e a r n i n g  a d v e n t u r e s ,  w e  a r e
t h r i l l e d  t o  a n n o u n c e  t h e  w i n n e r  o f  o u r
P r o s p e c t  C o m m u n i t y  S e r v i c e s  ‘ B e
P r e p a r e d ,  N o t  S c a r e d ’  E m e r g e n c y  P l a n n i n g
S c a v e n g e r  h u n t  f o r  2 0 2 4 .
W i n n e r :  F r e d  P e e k  
A n n o u n c e d  o n :  D e c e m b e r  1 8 ,  2 0 2 4

T h a n k  y o u  t o  e v e r y o n e  w h o  p a r t i c i p a t e d
a n d  m a d e  t h i s  e v e n t  a  s u c c e s s .  Y o u r
e n t h u s i a s m  f o r  l e a r n i n g  a n d  c o m m i t m e n t
t o  l o c a l  e m e r g e n c y  p r e p a r e d n e s s  t r u l y
s h o n e  t h r o u g h !  B y  e n g a g i n g  i n  t h e s e
c h a l l e n g e s ,  y o u ' v e  h e l p e d  b u i l d  a  s a f e r
a n d  m o r e  i n f o r m e d  c o m m u n i t y .  S t a y
t u n e d  f o r  m o r e  e d u c a t i o n a l  a n d
p r e p a r e d n e s s  e v e n t s  i n  t h e  f u t u r e .  

Scavenger Hunt 

# C O M M U N I T Y P R E P A R E D N E S S
# L E A R N I N G T O G E T H E R  # S T A Y S A F E  

I f  y o u  a r e  a  N D I S  p a r t i c i p a n t  a n d
w a n t  t o  p a r t i c i p a t e  i n  f u t u r e
e v e n t s ,  p l e a s e  c o n t a c t  P r o s p e c t
C o m m u n i t y  S e r v i c e s  o n :  4 7 8 7
4 7 9 7  o r  e m a i l
i n f o @ p r o s p e c t . o r g . a u  o r  d r o p  i n
t o  t a l k  t o  o u r  c e n t r e  s t a f f  a t  t h e
W e l l n e s s  h u b  1 1 - 1 5  C h u r c h  S t r e e t
C h a r t e r s  T o w e r s .
W e ’ d  l o v e  t o  h a v e  y o u  j o i n  u s !

Saturday 10th May 
 10am  -  4pm

Spaces are limited. Please register before
the 5th May.

The Wellness Hub
11-15 Church Street, Charters Towers

Phone: 4764 5522  or  Email:
wellnesshub@prospect.org.au





D i d  y o u  k n o w  t h a t  f o r  t h e  p r i c e  o f  a  c u p  o f  c o f f e e  y o u  c o u l d  h e l p  P r o s p e c t
C o m m u n i t y  S e r v i c e s  p r o v i d e  a  m e a l  t o  a  p e r s o n  i n  n e e d .

W h i l e  P r o s p e c t  C o m m u n i t y  S e r v i c e s  h o l d s  G o v e r n m e n t  S e r v i c e  A g r e e m e n t s
t o  f u n d  p r o g r a m s ,  t h e r e  i s  s o  m u c h  t h a t  P r o s p e c t  d o e s  o u t s i d e  t h e  s c o p e
o f  t h e  f u n d e d  s e r v i c e  a g r e e m e n t s  t o  b e n e f i t  t h e  c o m m u n i t y .  T h e r e f o r e  a n y
d o n a t i o n  t h a t  r e c e i v e d  i s  p u t  i n t o  s u p p o r t i n g  t h e  p r o g r a m s  t h a t  h a v e  b e e n
d e v e l o p e d  t o  a s s i s t  t h e  i n d i v i d u a l s  w h o  n e e d  t h e  m o s t  h e l p  i n  o u r
c o m m u n i t y .  P r o s p e c t  C o m m u n i t y  S e r v i c e s  i s  a  r e g i s t e r e d  c h a r i t y ,  m e a n i n g
t h a t  a n y  d o n a t i o n  o v e r  $ 2  i s  t a x  d e d u c t i b l e .   P r o s p e c t  C o m m u n i t y  S e r v i c e s
o f f e r s  a  s a f e  w a y  t o  d o n a t e  t h r o u g h  P a y P a l ,  s o  f e e l  s a f e  o n l i n e  w h i l e
h e l p i n g  o u t  y o u r  c o m m u n i t y .  S o  p l e a s e ,  n o  d o n a t i o n  i s  t o o  s m a l l  a n d  e v e r y
d o l l a r  d o e s  t r u l y  h e l p !  
h t t p s : / / w w w . p r o s p e c t . o r g . a u / h o w - t o - d o n a t e
Y o u  c a n  a l s o  d o n a t e  i n  p e r s o n  a t  3  P o w e l l  L a n e  C h a r t e r s  T o w e r s .
P R O S P E C T  C O M M U N I T Y  S E R V I C E S  ( A C N :  6 1 1  7 8 7  4 6 7 ) I S  A  R E G I S T E R E D  C H A R I T Y  U N D E R  T H E  A U S T R A L I A N
C H A R I T I E S  A N D  N O T - F O R - P R O F I T S  C O M M I S S I O N  ( A C N C )

How to
contr ibute

P r o s p e c t  C o m m u n i t y  S e r v i c e s
e x t e n d  a  b i g  t h a n k  y o u  t o
W o o l w o r t h s  C h a r t e r s  T o w e r s
f o r  t h e i r  c o n t i n u e d  s u p p o r t !  
P r o s p e c t  C o m m u n i t y  S e r v i c e s
h a v e  g e n e r o u s  d o n a t i o n s
a v a i l a b l e  i n  t h e  f r o n t  f o y e r
e v e r y  M o n d a y ,  W e d n e s d a y  &
F r i d a y  a t  3  P o w e l l  L a n e
C h a r t e r s  T o w e r s .
D o n a t i o n s  a l s o  g o  t o w a r d s
o u r  f r e e  C o m m u n i t y  B r e a k f a s t
p r o g r a m  a n d  S o u p  K i t c h e n
m e a l s .

Working in Partnersh ip

A L L  P E O P L E  H A V E  T H E  O P P O R T U N I T Y  T O  A C H I E V E  T H E I R  F U L L E S T  P O T E N T I A L !







C h a r t e r s  T o w e r s  R e g i o n a l  C o u n c i l  E m e r g e n c y  D a s h b o a r d
h t t p s : / / g e t r e a d y . c h a r t e r s t o w e r s . q l d . g o v . a u /

F o r  m o r e  i n f o r m a t i o n  a b o u t  e m e r g e n c y  k i t s ,  v i s i t
h t t p s : / / w w w . g e t r e a d y . q l d . g o v . a u /

F o r  c y c l o n e  p r e p a r e d n e s s  a n d  s a f e t y  a d v i c e ,  v i s i t  Q u e e n s l a n d ' s
D i s a s t e r  M a n a g e m e n t  S e r v i c e s  w e b s i t e  w w w . d i s a s t e r . q l d . g o v . a u

S t a y  u p  t o  d a t e  w i t h  w e a t h e r  w a r n i n g s  h e r e  👉  w w w . b o m . g o v . a u  

Q u e e n s l a n d  S t a t e  E m e r g e n c y  S e r v i c e ( S E S )  o n  1 3 2  5 0 0  f o r
a s s i s t a n c e  w i t h  s t o r m  d a m a g e ,  r i s i n g  f l o o d  w a t e r ,  f a l l e n  t r e e s  o n
b u i l d i n g s  o r  r o o f  d a m a g e .

I n  a n  e m e r g e n c y ,  c a l l  T r i p l e  Z e r o  0 0 0

Charters Towers -  Are you prepared 
for Severe Weather?

A L L  P E O P L E  H A V E  T H E  O P P O R T U N I T Y  T O  A C H I E V E  T H E I R  F U L L E S T  P O T E N T I A L !













Annual Community Day 2024 was held at Centenary
Park on 25 August 2024. Community Day is an annual
event in Charters Towers to bring together community
services and agencies to showcase their activities and
promote health and wellness in the community.

Held annually on the last Sunday of August. Save the
Date for  next Community Day which will be 31 August
2025. It is a great day out!

We would like to welcome everyone back for
Community Day 2025. Stall registration will be open
from July to lock in your market stall early. 
 

Community Day 2025
S A V E  T H E  D A T E !

A L L  P E O P L E  H A V E  T H E  O P P O R T U N I T Y  T O  A C H I E V E  T H E I R  F U L L E S T  P O T E N T I A L !
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W W W . P R O S P E C T . O R G . A U
0 7  4 7 8 7  4 7 9 7

@prospectcommunityserivces  |  info@prospect.org.au

The wait is over! Get your creative brains in gear and start
preparing your float for the Charters Towers Country
Music Festival Parade. The theme for 2025 is "Aussie
Icons" that define the era 1980's to 2000.  You are only
limited by your imagination!  The parade will commence
at 5:30pm Friday 2nd May 2025. 

T H I S  I S  B I G  N E W S !

Charters Towers Country
Music Parade 2025

D R O P  I N  O R  E N Q U I R E :  3  P O W E L L  L A N E  C H A R T E R S  T O W E R S
O F F I C E  H O U R S 9 : 0 0  A M  T O  4 : 0 0  P M  M O N D A Y ,  T U E S D A Y ,  W E D N E S D A Y  A N D  F R I D A Y  9 : 0 0  A M  T O  1 : 0 0  P M  T H U R S D A Y

If you are interested in working with the team at 
Prospect Community Service 

Please check out our Website and Facebook page for Current Vacancies 
Phone 4787 4797 or email hr@prospect.org.au

H A V E  A N Y  Q U E S T I O N S  A B O U T  W O R K I N G  W I T H  U S ?

Work with us today

L E T ' S  C H A T !

Icon examples that define the era are Mad Max, The Man
from Snowy River, Crocodile Dundee, Young Einstein, Paul
Hogan, Dame Edna, INXS, Commonwealth Games, Ken
Done, Expo 88, Agro, Hey, Hey it’s Saturday, Steve Irwin,
Neighbours, E Street, Blinky Bill, Ossie Ostrich.

Entry Categories for the Parade are :- 
Prince & Princess 
Best School Float 
Best Decorated Float Best Musical Float 
Judges Choice 
Participant (not judged) 
Best Business

Registration's for the Country Music Festival Parade open
from Monday, 24th of February! For a registration form or
further information please contact Prospect via 
Phone: 4787 4797 or email: info@prospect.org.au
Registrations CLOSE - Thursday 24th April 2025 
(Public Holiday Friday 25th April, 2025).


